
Start Your
Registration Process

Email & One Time
Password (OTP)

If You Don’t Have Your
Covid-19 Test Results

• Go to www.stlucia.org/covid-19 • You will receive an email that provides
    the OTP, check your spam and junk
    mailbox if it does not come into your
    main email inbox.

• If you have not yet received your
   test results, select NO in the section
   that requests the upload of your test
   results.
   • Do not forget to upload your test
   results once you have received it.
   You will need to login again to
   complete this step.
• If your arrival day is on Friday the
   earliest you should test is on
   Monday. The 5th day is the day of
   arrival. Simply count backwards
   from the day of arrival.

If You Do Have Your
Covid-19 Test Results

• If you do have your tests results,
   upload them when you are asked.

• Submit the form.
• Once your accommodation
   arrangements have been verified
   and your test results have been
   uploaded and checked, your
   application will be approved,
   and the authorization letters
   sent to you by email.

• Once you have received the OTP, enter
   your OTP and login. 

• Complete the form. You will require
   these documents.

• Passport Details
• Flight Details
• A document showing your
   accomodation reservation
   confirmation

• Click on International Visitors
• Select this icon

Complete your travel registration anytime within one month of travel and as early as possible once you have your confirmed flight details 
and accommodation. 

If you are unable to upload your test results, please send them by email to sarscov2ell@gmail.com. Once they are received and approved, your online application will be approved, 
and the authorization letters sent to you by email. Once you have submitted your test results, expect a response within 24-48 hours. However, If you have not received a response 
within the stipulated time frame or in time for travel, send an email to tic@stlucia.org.

COVID
TEST DAY

FLY TO
ST. LUCIA

MON TUES WED THURS FRI

COUNTING FOR TESTING

1 2 3 4 5


